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Perspectives of Occupational Therapists on Telehealth
Taylor Corey; Becki Cohill, OTD, OTR/L; and Susan MacDermott, OTD, OTR/L
BACKGROUND
The American Occupational Therapy Association
(AOTA) defines telehealth “as the application of
evaluative, consultative, preventative, and
therapeutic services delivered through
information and communication technology”
(2018, p. 1). The evidence is positive that
telehealth is an effective service delivery model
for occupational therapy (AOTA, 2018), however,
there is little research when it comes to the
occupational therapist's perspective and
experiences on telehealth services (Dunleavy,
Preissner, & Finlayson, 2013).

RESULTS

DISCUSSION
The results from this study:
1. Provide insight on reasons providers hold
positive or negative perspectives on telehealth
2. Show providers who have experience with
telehealth differ in their perspectives on
telehealth from providers who have no
telehealth experience AND these differences
are specific to perceived barriers.

Total Number of Service Providers Who Have Used
Telehealth Based on Discipline

Total Number of Service Providers Who Have Not Used
Telehealth Based on Discipline

PURPOSE
The purpose of this project is to gain a better
understanding of the provider’s perspectives
about the strengths and barriers of OT services
provided via telehealth. Centered around those
perspectives of telehealth, the results can help
explore the issues and concerns therapists have
when it comes to telehealth as a service delivery
model.

METHOD

“Once therapists have
a routine of how they
do things and it’s a
system that works well.
You are reluctant to
change.”—
Occupational Therapist

“Get yourself familiar with the
skills that are needed for that
service [telehealth]… And then
not being scared to try new
things because it is not perfect
face to face. What makes you
think it's going to be perfect
online.”—Occupational
Therapist
Acknowledgement: Special thanks to Dr. Beth Cole, EdD

FUTURE OF TELEHEALTH
• Providers who have no experience with
telehealth are apprehensive when using it to
deliver services.
• Participants reported uncertainty about the
limitations of using telehealth BUT expressed
interest in using it in the future.
• Many reported they did not know how to get
started or involved in telehealth
Future research should investigate providing
education for providers related to telehealth.
Education can include graduate students and
provide CEUs for providers working in their field.
An introduction to telehealth may ease
apprehension and uncertainties for providers
who have not used it to deliver services.
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